Booking Terms & Conditions
1. I understand that bookings are only confirmed by returning the Booking Form accompanied by a deposit of 25% of the total rental due. The balance of payment is due eight weeks prior to arrival.

2. In the event of you cancelling with us up to eight weeks prior to your stay, you will receive a full refund. Cancellation between eight and four weeks prior to your stay with us, you will receive a 75% refund of your total Rental Cost.  Cancellation between four and one week prior to your stay, you will receive a 50% refund. If you cancel your holiday less than seven days prior to your stay, there will be no refund due. However, at all points, we would be far happier if you called us so that we can help you find another suitable date to re-book your holiday.
3. Under your contract with Sandy Barn Cottages, in order to qualify for a refund in relation to your booking, your reason for cancelling must be one of the following, must apply to a member of your party, and with the exception of pregnancy must have occurred after you booked your arrangements and must prevent you from taking your trip: Illness/Pregnancy (subject to medical evidence of unfitness to travel); Death; Redundancy (provided employment has been on a continuous basis with the same employer for at least two years); Jury or Witness service (in a Court of Law); Illness or Death of a close relative (a close relative is defined as one of the following - Spouse, Son or Daughter (in law), Parent (in law), Grandparent, Sister or Brother, Fiancé(e)); your home is rendered uninhabitable due to fire, storm, flood, subsidence or malicious damage; your presence is requested by the Police, following a burglary at your home or place of business, during the period of your trip or within the preceding 7 days; your unexpected posting by HM Forces or cancellation of leave by HM Police (unless the cost of the lost trip is recoverable from any other source); or compulsory quarantine. You may also receive a full refund if you are unable to reach your destination due to snow or flood conditions or as a result of being involved in an accident en route (NB: This only applies if you have made every effort to attempt to complete your journey, and you will need to produce evidence from the Police, RAC or AA). Although a refund is available in these circumstances, you may prefer to delay your arrival. Either way, you are requested to let Sandy Barn Cottages know of your situation as soon as practicably possible. The following reasons for cancellation do not qualify for a refund as set out above: suicide or attempted suicide; intentional self-injury; the effect of intoxicating liquor or drugs; or any other reason which is not specifically referred to.

4. We reserve the right to cancel a reservation at any time, in which case you will be entitled to a full refund of any monies already paid. 
5. Should your accommodation become uninhabitable during your stay through no fault of yours and we have no alternatives available, you will be entitled to a refund of all monies paid to us on a pro rata basis to the amount of your holiday that was affected.
6. Well behaved dogs are welcome at a cost of £22 per booking and should be included in your Booking Form details. We do not allow pets on beds or furniture, and they should not be left unattended in the property at any time. Dogs should also be kept on a lead within the boundaries of the property.  Customers with allergies should be aware that we cannot guarantee that a dog has not stayed in their chosen property previous to their stay, nor can we accept any liability for any suffering which may occur as a result of such animals having been present.
7. The proprietors reserve the right to refuse any booking or to cancel any bookings already made subject to refunding any sums you have paid without further liability on your behalf.
8. The proprietors reserve the right to terminate your stay if you, or members of your party, are believed to be causing a nuisance to the other guests or are not treating the property and grounds with due respect.

9. I undertake to leave the cottage and contents clean and tidy upon departure. I understand there is a Cleaning Deposit of £25 which has been added to my Rental Cost and which will be returned within seven working days if the cottage is left in a satisfactory condition upon departure. We reserve the right to additionally charge for any broken or missing items from the cottage.
10. I agree that the proprietors will not be liable for any loss, damage, sickness or injury what so ever caused or received by me or any member of my party, or any person who I might invite to the cottages and grounds during the period booked.

11. Bookings are from 3pm on the day of arrival to 10am on the day of departure. 

12. The proprietors reserve the right to enter the property during your stay, but only with prior arrangement unless in an emergency.

13. The proprietors reserve the right to cancel any booking if it subsequently transpires that the above mentioned conditions have not been observed.

14. I undertake to ensure that all members of my party are aware and comply with these conditions. 
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